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Abstract  
This research examines the impact of learning technologies on the quality of education in schools, 

focusing on the potential and associated risks. In the digital era, the integration of technology in the 

teaching and learning process is becoming increasingly important. This research method uses a 

qualitative approach with literature study techniques to analyze and understand the impact of learning 

technology on the quality of education. Learning technology contributes significantly to improving the 

quality of education in schools, both in terms of accessibility and quality of learning processes. 

Technology allows students to access a wide range of information sources and learning materials and 

supports more flexible and interactive learning. With educational apps, learning videos and online 

platforms, students can study independently outside of school hours and adapt learning to their own 

style and pace. This helps to create a more personalized and adaptive learning experience, which results 

in increased student motivation and understanding of the material. However, the application of 

technology in education also brings a number of risks that need to be taken seriously. One of the main 

risks is that students' dependence on technological devices can reduce their ability to think critically and 

solve problems independently. This implies that schools and governments need to develop policies that 

support the effective application of technology, including teacher training in integrating technology with 

the curriculum, provision of adequate infrastructure, and efforts to ensure equal access for all students 
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Introduction 

The development of information and communication technology has brought significant 

transformations in various aspects of life, including in education. Technology has catalyzed changes in 

the way students learn and teachers teach, influencing traditional learning methods and creating new 

opportunities to improve the quality of education (Timotheou, 2023). In recent years, schools around 

the world have increasingly adopted learning technologies to improve the quality of the educational 

process. The use of technology in the classroom, such as smartboards, computers and tablets, has 

become more common, helping to facilitate a more dynamic learning experience (Parveen, 2024). 

Various digital tools and platforms, ranging from educational software to online learning applications, 

offer diverse opportunities to enhance interactivity, accessibility and effectiveness of learning (Haleem, 

2022). These tools allow students to access learning materials anytime and anywhere, thus overcoming 

geographical and time barriers that previously limited learning. In addition, learning technologies help 
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create a more personalized learning environment, where students can learn according to their own pace 

and learning style. 

Technology not only enables more engaging teaching through the use of multimedia and 

educational games, but also gives students the opportunity to learn in a more flexible and independent 

way (Tang, 2024). The use of technology enables global collaboration, where students from different 

parts of the world can work together on projects or discussions through online platforms. In addition, 

technology provides opportunities to explore a wider range of educational resources, such as e-books, 

video tutorials and online classes from reputable institutions, enriching their learning experience. 

Overall, the integration of technology in education paves the way for a more inclusive, interactive and 

adaptive education system (Rane, 2023). However, despite the positive potential, there are challenges 

and risks that need to be taken seriously. Over-reliance on technology can lead to a decline in students' 

mastery of basic skills, such as critical thinking, analytical skills, and the ability to communicate and 

cooperate directly (Darwin, 2024). Excessive use of technology, especially in learning that lacks direct 

interaction with teachers or peers, can reduce students' ability to solve problems by thinking 

independently and logically (Zou, 2023). Students may become overly reliant on instant answers 

provided by machines or algorithms, hindering the development of reasoning and initiative in the face 

of more complex challenges. There are also risks to students' social skills. Reduced face-to-face 

interaction due to online learning or the use of digital tools can affect students' ability to communicate 

effectively, understand emotions, and work together in teams. This can lead to social isolation, especially 

if technology is the only medium of interaction, without being balanced with social and collaborative 

activities that involve direct interaction with others. 

One of the biggest challenges is the digital divide phenomenon where not all students have equal 

access to technology. This gap, often caused by economic and infrastructural factors, creates significant 

differences in the learning experience (Najwa, 2024). Students from underprivileged families or regions 

may not have access to adequate digital devices or stable internet connections, leaving them behind in 

the learning process (Hariro, 2024). In contrast, students who have full access to technology are likely 

to be able to make the most of various learning resources. This exacerbates inequalities in education, 

creating a widening gap between students who have access to advanced technology and those who are 

marginalized due to limited access. This challenge requires schools and governments to find solutions 

to make technology equally accessible to all. If not managed well, reliance on technology can exacerbate 

existing social and economic problems, place additional burdens on students who already experience 

limited access, and create an inequitable education system. Therefore, it is important for stakeholders in 

education to not only focus on developing technology, but also ensuring that it is integrated in a way 

that is inclusive and equitable for all students. 

This research aims to analyze the impact of learning technology on the quality of education in 

schools. The main focus of this research is to identify the benefits offered by technology integration as 

well as the challenges faced by educators and students. By understanding these two aspects, it is 

expected to formulate more effective approaches in utilizing technology for education. In addition, it is 

important to explore how the social and cultural context affects the acceptance and use of technology in 

schools. Each region has unique characteristics that affect the way technology is applied in the learning 

process. Therefore, this research will also consider local factors that may affect the effectiveness of 

learning technology. Through this approach, it is hoped that this research can provide useful insights for 

educators, policy makers and other stakeholders. With a better understanding of the use of technology 

in educational contexts, we can formulate more effective and responsible strategies in facing the 

challenges of this digital era. This research aims not only to describe the current state of affairs, but also 

to provide practical recommendations that can be implemented in the education system. 

 

Methodology 

Research with qualitative methods using a literature study approach, The literature study method 

for the title "Analyzing the Impact of Learning Technology on the Quality of Education in Schools: 

Potential and Risks “ begins by setting a clear research objective and scope, which is to understand in 

depth the impact of learning technology on the quality of education in schools, both in terms of positive 

potential and risks. This goal became the main foundation for strategizing and selecting the literature to 

be reviewed, enabling the research to provide a comprehensive picture of how technology affects the 

educational environment. The first step in this process was to determine relevant and reliable academic 

resources, such as Google Scholar, JSTOR or Scopus databases. These sources provide access to high-
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quality,peer-reviewed academic journals and publications, supporting the validity and credibility of the 

study results. The search was conducted using specific keywords that reflected the research focus, such 

as “learning technology in education,” “impact of educational technology on education quality,” and 

“risks of learning technology in schools,” to obtain results that were relevant to the review theme. In 

addition, in determining the literature, it is important to select publications published within the last 5-

10 years, given the rapid development of technology. The selection of recent literature helps to illustrate 

current trends in the application of learning technology and its impact on education. The literature 

selected will include both current studies and in-depth theoretical underpinnings for a balanced 

perspective. Once the literature has been collected, the next step is to classify it based on relevant main 

themes to facilitate the analysis process. This classification aims to systematically organize information 

from various sources to facilitate comparison and critical appraisal of each study. Some of the theme 

categories used include "The Potential of Learning Technology, ” which covers the positive impact of 

technology on learning outcomes, student engagement and access to educational resources. In this 

category, studies will review how technology can expand learning opportunities, develop interactive 

learning methods, and support personalized learning that helps students learn at their own pace. 

The second theme category is "Learning Technology Risks, ” which covers issues that may arise 

from the implementation of technology in education, such as over-reliance on technological devices and 

the potential digital divide. Analyses in this category will examine challenges that may hinder 

educational goals, for example, unequal access to technology among students from different economic 

backgrounds, which may exacerbate educational inequality. Another risk often mentioned in the 

literature is the decline in critical thinking and collaboration skills, as students tend to rely on technology-

provided solutions without conducting in-depth explorations. The last but not least category is "Factors 

Influencing Technology Effectiveness, ” where the selected literature under this theme will discuss the 

elements that play a role in determining the success or failure of technology in achieving learning 

objectives. Factors such as the readiness of technology infrastructure in schools, training support for 

teachers, and family involvement are aspects that are often identified as important determinants in the 

effectiveness of educational technology implementation. Studies in this category will also explore how 

administrative support, strategic planning and technical limitations in schools affect the ability of 

technology to provide optimal benefits to the teaching-learning process. 

Once the literature was classified into these themes, the next step was to conduct a critical analysis. 

This involves examining the strengths and weaknesses of each study, the methods used, and identifying 

any research gaps. For example, it may be found that some studies tend to emphasize the positive aspects 

of the technology without exploring the long-term risks or implementation challenges faced in the field. 

These gaps indicate the need for more comprehensive follow-up research, especially to assess potential 

risks such as the impact on students' mental health of intensive technology use or the impact of certain 

technologies that may not be fully understood. This classification and analysis approach is expected to 

provide a more thorough and balanced view of the impact of learning technologies on the quality of 

education in schools. Based on this critical analysis, conclusions can be formulated to summarize the 

findings on the impact of learning technology on education quality, covering both the potentials and 

risks identified. In addition, recommendations for the use of technology in education to maximize its 

benefits are also formulated. The final step is to write the literature study report systematically with the 

structure of introduction, methods, results and discussion, and conclusions and recommendations, 

ending with a complete list of references to support the arguments presented. 

 

Result and Discussion 

Technology in Improving Learning Quality 

Learning technologies have great potential to improve students' academic outcomes through more 

innovative, interactive and individualized approaches (Kalyani, 2024; Ayeni, 2024). Various 

technologies, ranging from game-based educational software to mobile applications for language 

learning, have opened up opportunities for students to learn independently at their own pace and needs, 

providing space for students to explore the material in a more personalized way. Research shows that 

the application of these technologies can increase learning motivation, especially in subjects that are 

often considered difficult such as math, science, and foreign languages (Young, 2024). Learning 

technology can accommodate various learning styles, whether visual, auditory or kinesthetic, allowing 

students to learn in the most effective way (Suwidagdho, 2024). With a variety of media options such 
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as videos, graphics, and interactive simulations, students can understand complex concepts more easily 

and interestingly. Technology also provides opportunities for students to participate in virtual 

simulations and experiments, which were previously difficult or even impossible in traditional 

classroom environments (Judijanto, 2024). For example, science laboratory simulations allow students 

to conduct safe experiments, even if the school does not have the necessary equipment or chemicals. 

This not only enriches the learning experience, but also improves students' understanding of abstract 

concepts. 

Learning technology can support data-driven learning strategies, allowing teachers to collect accurate 

data on students' individual progress and difficulties (Nicola, 2023). Through analyzing the data 

provided by technology platforms, teachers can identify specific difficulties faced by students, allowing 

them to design more targeted interventions (Wang, 2023). With the help of technology, teachers can set 

up additional study sessions or design teaching methods that are more suitable for individual students, 

thus speeding up the process of understanding the material. Technology also allows for instant feedback, 

where students can immediately know the results of their work and make improvements if needed, which 

plays an important role in improving learning on an ongoing basis. With these advantages, learning 

technology is not just a tool, but a critical component that supports holistic learning, improves academic 

outcomes, and builds 21st century skills that will serve students well into the future. 

Technology Risks to Students' Social Interaction and Skills 

Learning technologies also come with a number of risks that can affect important aspects of student 

development, in terms of cognitive, social and emotional aspects. Some studies suggest that overuse of 

digital devices can reduce the quality of direct social interactions between students, hindering the 

development of essential social skills (Nguyen, 2022; Sari, 2023). Technology that often facilitates 

individualized learning can reduce opportunities for students to collaborate and work together in groups, 

which is one of the foundations of building communication and teamwork skills. Minimal face-to-face 

interaction in the classroom also risks making students less skilled in dealing with conflict or 

empathizing with others, which are important aspects of social life (Imjai, 2024). 

Over-reliance on technology also has the potential to make students lose basic skills in manual 

problem solving (Lutfi, 2024). Basic skills, such as arithmetic, logic, or critical thinking without the aid 

of digital devices, can be neglected if students overuse technological tools to complete tasks. Research 

on schools that implement a technology-based curriculum shows that, although students have faster 

access to information and are more familiar with the use of digital devices, there is a downward trend in 

their analytical skills. Instead of critically and thoroughly exploring a problem, students may simply be 

accustomed to coming up with quick solutions without a deep analytical process. This can lead to a 

decline in strategic thinking and mature decision-making skills, which will be essential in facing future 

challenges. Learning technologies can also cause negative impacts on students' mental and physical 

health if their use is not well regulated (Fauzi, 2023). Prolonged exposure to screens can cause eyestrain, 

sleep disturbances, and even affect the ability to focus and concentrate. Dependence on technology can 

also make students less physically active, potentially leading to other health problems such as obesity 

and posture disorders. Therefore, the integration of technology in learning must be balanced with clear 

guidelines and supervision from teachers and parents, so that these risks can be minimized and 

technology truly acts as a tool that supports, not hinders, students' overall development. 

 

Access Gaps and Their Impact on Educational Equity 

The digital divide is a major challenge in the implementation of technology in schools, especially in 

areas with limited access or underdeveloped economies (Firdaus, 2024; yandra, 2024). This gap prevents 

students from low-income families or remote areas from accessing adequate devices and stable internet 

connections, two things that are increasingly important in today's digital age. This lack of access not 

only impacts students' ability to keep up with technology-based learning, but also widens the education 

gap. Studies show that students who do not have access to adequate technological tools tend to fall 

behind, especially in subjects that rely heavily on technology, such as computer science, programming 

or coding (Zastudil, 2023). As these subjects increasingly become an integral part of the curriculum and 

preparation for the world of work, inequality in access to technology becomes a serious obstacle in 

realizing equitable education (Suwitomo, 2023). This inequality of access also has the potential to 

exacerbate educational disparities between students from different economic backgrounds, ultimately 

reducing the opportunities that technology can provide to support development. Therefore, there is a 

need for collaborative efforts between the government, private sector and non-profit organizations to 

https://doi.org/10.62872/k3d5gd27


Analyzing the Impact of Learning Technology on the Quality of Education in Schools: Potential and Risks 

DOI:  https://doi.org/10.62872/k3d5gd27  

128 | Jurnal of Pedagogi : Jurnal Pendidikan 1(5),October 2024 

reduce this digital divide. Measures such as providing free or affordable computer devices and internet 

access, building internet infrastructure in remote areas, and organizing digital literacy training for 

students and parents are some of the interventions that can be done. Through these efforts, it is hoped 

that the digital divide can be narrowed so that all students, regardless of economic background or 

geographical location, have equal access to technology-based learning. Thus, technology can truly serve 

as a bridge to create a more inclusive and equitable educational environment, where all students have 

equal opportunities to thrive and compete in the future. 

The effectiveness of learning technology is highly dependent on teachers' competence in using it, 

teachers have a central role in guiding and facilitating the teaching-learning process. Although 

technology plays an important role in improving learning interaction and effectiveness, teachers' mastery 

in integrating technology into learning methods remains a major factor in its success (O'Connor, 2023). 

Without adequate competence, technology is just an additional tool without optimal benefits. Research 

shows that intensive and continuous training for teachers is necessary to ensure technology is used 

optimally and aligned with educational goals. Teachers who are unfamiliar with or lack training are 

likely to experience difficulties in adopting new technologies, which can lead to reduced learning 

effectiveness in the classroom (Alenezi, 2023). On the other hand, while some teachers are already 

skilled in using basic technologies, many still need support in mastering advanced technologies such as 

artificial intelligence (AI) for learning analytics or virtual reality (VR) for science simulations. Such 

technologies require deep understanding and specialized technical skills that can only be achieved 

through specialized training. Without adequate support and training, these technologies risk becoming 

obstacles rather than solutions, potentially disrupting the flow of learning. Therefore, in addition to 

training, schools and educational institutions need to provide ongoing support and mentoring programs 

to enable teachers to utilize technology effectively. With this comprehensive approach, technology is 

expected to increase student engagement, deepen concept understanding and support the achievement 

of overall learning objectives. 

 

Long Term Benefits and Risks for Students 

The intensive use of technology from an early age has complex long-term implications for students' 

academic and mental development. On the one hand, appropriately applied technology can prepare 

students for a future world of work that is increasingly dominated by digitalization (Putra, 2024). 

Relevant skills such as programming, data analysis, and adaptability to technological change are 

becoming increasingly important in various fields. By introducing technology early on, students can 

develop competencies that will be invaluable in a competitive professional world, such as digital 

literacy, computational thinking, and the ability to work with advanced digital tools (Alfaro, 2023). It 

also offers access to global information, allowing students to understand different perspectives, cultures 

and innovations that can be enriching. However, excessive use of technology also brings negative 

impacts, particularly on students' mental health. Studies show that prolonged exposure to screens can 

increase the risk of mental health problems, such as anxiety, depression and sleep disorders. Exposure 

to blue light from screens, especially at night, disrupts melatonin production which impacts sleep 

patterns, which in turn can affect students' concentration and learning endurance. In addition, students 

who engage too much in social media or online activities are also at risk of social pressure and self-

comparison with others, which contributes to low self-confidence and other emotional problems. 

The use of technology without adequate supervision may result in less productive study habits 

(Miyazaki, 2024). Students may tend to develop inefficient multitasking habits, which result in an 

inability to focus on a single task for long periods of time. This habit has the potential to undermine the 

ability to manage time and complete work in depth. Students who are accustomed to the convenience 

that technology provides also often lack discipline and have a tendency to postpone tasks (Asyifak, 

2023). This can hinder the development of crucial self-management skills, such as planning, prioritizing, 

and perseverance, all of which are indispensable in education and careers. The long-term impact of 

intensive technology use demands a balance between harnessing the benefits of technology and 

maintaining students' overall mental health and academic development. Sustainable and healthy 

technology use requires the participation of teachers and parents in providing clear supervision and 

guidance (Sari, 2024). Implementing time limits on device use, encouraging physical activity and in-

person social interactions, and cultivating structured study habits can help mitigate risks. Students 

should be encouraged to use technology as a tool rather than an instant solution, so that they can continue 
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to develop critical skills, time management, and the ability to adapt to complex situations without over-

reliance on technology..   

 

Conclusion 

The conclusion of this literature review shows that learning technology contributes significantly 

to improving the quality of education in schools, both in terms of accessibility and the quality of the 

learning process. Technology allows students to access a wide range of information sources and learning 

materials and supports more flexible and interactive learning. With educational apps, learning videos 

and online platforms, students can study independently outside of school hours and adapt learning to 

their own style and pace. This helps to create a more personalized and adaptive learning experience, 

which results in increased student motivation and understanding of the material. However, the 

application of technology in education also brings a number of risks that need to be taken seriously. One 

of the main risks is students' dependence on technological devices which can reduce their ability to think 

critically and solve problems independently. In addition, excessive technology in the classroom can 

reduce direct social interaction between students, hindering the development of important social skills 

such as communication and cooperation. In the long run, high reliance on technology has the potential 

to change the way students process information and interact with others, which can affect their cognitive 

and emotional development. The implication is that schools and the government need to develop policies 

that support the effective application of technology, including teacher training in integrating technology 

with the curriculum, provision of adequate infrastructure, and efforts to ensure equal access for all 

students. In addition, schools are also expected to continuously evaluate the impact of technology use 

on students' academic and social development, in order to minimize negative effects and maximize 

positive outcomes. With a planned and sustainable approach, learning technology can be an effective 

educational transformation tool to achieve sustainable improvement in the quality of education 
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